D MERIDIAN

Warranty & Lifetime Guarantee Policy

MERIDIAN Rapid Defense Group (MERIDIAN) provides a Lifetime Guarantee for all offered
products. Unlike fixed bollards, our barriers are non-lethal to the driver and minimize shrapnel
spray. Maintenance free (requires no electricity or hydraulics), 100% Reusable and we offer a
Lifetime Guarantee. The Lifetime Guarantee provides that any barrier will be replaced free-of-
charge if the barrier is rendered unusable or otherwise damaged in a way to affect its
capabilities.

MERIDIAN disclaims any liability for claims arising out of product misuse, improper product
selection, improper installation or repairs, product modifications, or misapplication of any
MERIDIAN products to the uses selected by the Customer or User.

All products sold to business customers are warranted only for use in business, government,
resale, or as original equipment. MERIDIAN makes no warranties to those defined as
consumers in the Magnuson-Moss Warranty-Federal Trade Commission Improvement Act.

MERIDIAN equipment may only be used by the individual, company, organization, agency, city,
state, municipality (“customer”) of purchase and may not be sold to or used by any other
individual, company, organization, agency, city, state, or municipality (“non-customer”). If
MERIDIAN equipment is sold to or allowed to be used by any non-customer of the equipment,
then all warranties and guarantees and crash test certifications will be voided. If such non-
compliant use occurs and is detected, MERIDIAN at its election may repurchase any or all of
such equipment at the customer’s depreciated value.
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